
1 
New Membership Flow 

 
 
 
 
 
 
 
 

 
 
 

 
Buy Membership – 

New Membership Flow 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.first-sports.com/


2 
New Membership Flow 

Contents 
1. Buy Membership – Personal Details .................................................................................................... 3 

2. Buy Membership – Club Website ........................................................................................................ 9 

2.1 Buy Membership – Club Website - Login to GMS ......................................................................... 11 

2.2 Buy Membership – Club Website - Create Account ...................................................................... 14 

3. Buy Membership – Failed Payment ................................................................................................... 20 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.first-sports.com/


3 
New Membership Flow 

1. Buy Membership – Personal Details 
 

Firstly, you will need to log into GMS and accept the GMS Terms and Conditions - 
https://gms.rfu.com/GMS/Account/Login  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter your Username and Password, if you do not know this please contact your club where 
they can send you your credentials and for you to reset your password. 
 
Once logged in this will redirect you to your Personal Details page, or if you have other roles at 
the club a dashboard of tiles will display including Personal Details. 
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On your Personal Details - Summary page will enable you to ‘Buy Membership’. 
 

 
 
Click ‘Buy Membership’, this will direct you to purchase a membership for yourself and any 
relationship you have within GMS. (plus, any additional products the club have created). 
 

 
Scroll through the list of memberships that you want to purchase for yourself and click the 
black cursor to select. 
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This will add that membership to the Basket and total. 
 

 
If you are also purchasing for another individual (relationship) you can add this to the order by 
1. Selecting that individual (this will list available memberships to them), 2. Scroll to find 
membership and select the red cursor and 3. This will add that membership into the Basket. 

 
 

http://www.first-sports.com/


6 
New Membership Flow 

You can remove an order by select the minus button in the Basket. 
 

 
Once you have purchased either one membership or more, once complete select Checkout. 
 
 
 
 
 
 
 
(Please note you can add adults and youths if you do not have a relationship on GMS by 
selecting the Add New Adult or Add New Youth buttons). This creates a record/account on 
GMS, they will still need to register if a registered player. 
 
When you have selected Checkout, this will display the Order Summary, how you want to pay 
(Payment Method) and details will automatically populate. Once you have selected the 
payment option click Pay Now. 
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If the membership scheme has been created to be taken by instalments and a one-off payment, 
under the order summary there will be the option of the payment plan; Pay in Full or Pay in 
Instalments. 
Clicking on Pay in Full will give you the option of either Direct Debit or Online Card. 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
And clicking to Pay in Instalments will only give you the option of Direct Debit. 
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Once you have selected the payment option click Pay Now. 
 
 
Enter Payment Details and ‘Make Payment’. 
 
Details all correct, a success screen will display, click Finish or View Receipt.  
 
Also, a payment success email will be sent to the email against your GMS record confirming the 
payment, amount, membership, card type, date, and reference. 
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2. Buy Membership – Club Website 
 

When purchasing through the club website, it will use the same flow as previously explained. 
 
Select the Membership tab on the menu items. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This will direct you to a list of available memberships to purchase. 
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Either select the membership or the Purchase option in the top right-hand corner. 
 
 
Selecting Purchase will direct you straight to the GMS login screen. Selecting the Membership 
will take you view further information about that membership to then click Purchase to direct 
you to the GMS login screen. 
 

 
Enter your GMS username and Password and Login. (If you do not know you credentails contact your 
club who can send you your credentials for you to reset you password). 

 
Or if you do not have an account set up, click on Create Account. 
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2.1 Buy Membership – Club Website - Login to GMS 
 

Login to GMS using your GMS username and password. This will direct you straight to the Buy 
Membership page. 
 
Scroll through to select the membership you wish to buy; certain clubs will have additional 
products setup which can be purchased on top of a membership called ‘add-ons’. 
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Click the black cursor on the membership you want to buy, this will add that membership to the 
Basket. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
Once added, click Checkout. 
You can still Add New Adult(s) or New Youth(s) from here. This creates a record/account on 
GMS, they will still need to register if a registered player. 
 

 
 
 
 
 
 

 
This will display the Order Summary and how you want to pay (Payment Method). Details will 
automatically populate, once you have selected the payment option click Pay Now. 
 
 
If the membership scheme has been created to be taken by instalments and a one-off payment, 
under the order summary there will be the option of the payment plan; Pay in Full or Pay in 
Instalments. 
Clicking on Pay in Full will give you the option of either Direct Debit or Online Card. 
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And clicking to Pay by Instalments will only give you the option of Direct Debit. 
 

 
Once you have selected the payment option click Pay Now. 
 
 
Enter Payment Details and ‘Make Payment’. 
 
Details all correct, a success screen will display, click Finish or View Receipt.  
Also, a payment success email will be sent to the email against your GMS record confirming the 
payment, amount, membership, card type, date, and reference 
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2.2 Buy Membership – Club Website - Create Account 
 

Selecting Create Account you will need to enter your details and include if you are creating 
more than one adult or any children too. This creates a record/account on GMS, they will still 
need to register if a registered player. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Click Next. 
(If you are creating more than one account you will need to fill in those details too). 
 
Once all details have been entered, this will direct you to a Summary screen. Summarizing the 
individual(s) you have created, if any more Adults or Youths need to be added or Edit the 
information given. You will also need to read and accepted the GMS Terms and Condition of 
Use waiver before continuing.  
 
 
Once checked, click Confirm. 
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You will receive ‘GMS Account Created’ email to confirm the setup of your record, and your 
username will appear in the footer of the email. 
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And a ‘Congratulations’ page will display. 
From here you can continue and ‘Log In. 
 

 
 
This will direct you to a page to verify your account where an email will be sent. 

 

Once the account has been verified, they can login to GMS and ‘Buy Membership’. 
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Click the red cursor on the membership you want to buy, this will add that membership to the 
Basket. 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

 
 
 
(If you are also purchasing another membership for another individual you have created, click 
on their tile, and continue as above to add to the Basket). 
 
Once added, click Checkout. 
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You can still Add New Adult(s) or New Youth(s) from here. This creates a record/account on 
GMS, they will still need to register if a registered player. 
 
 
 
 
 
 
This will display the Order Summary and how you want to pay (Payment Method). Details will 
automatically populate, once you have selecting the payment option click Pay Now. 
 

 
 
If the membership scheme has been created to be taken by instalments and a one-off payment, 
under the order summary there will be the option of the payment plan; Pay in Full or Pay in 
Instalments. 
Clicking on Pay in Full will give you the option of either Direct Debit or Online Card. 
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And clicking to Pay by Instalments will only give you the option of Direct Debit. 
 

 
 
 
Once you have selected the payment option click Pay Now. 
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Enter Payment Details and ‘Make Payment’. 
 
Details all correct, a success screen will display, click Finish or View Receipt.  
 
Also, a payment success email will be sent to the email against your GMS record confirming the 
payment, amount, membership, card type, date, and reference. 
 
 

3. Buy Membership – Failed Payment 
 

When you enter card payment details and they are incorrect you will receive a Payment 
unsuccessful screen, which will detail what areas you need to check. 
 
Within this page you can view order. 
 

 
 
This will direct you back to the Order Summary screen to enter the payment method again 
(may pay by a different card) and re enter the card details. 
 
You will also receive an Payment Failure email to confirm the transaction failed and you will not 
have been charged. The email will detail a number of reasons why the transaction may have 
failed. 
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